
S E T T I N G  U P  Y O U R  S P A C E

W H I T E B O A R D  T O O L S

B R O W S E R  R E Q U I R E M E N T S

M I N I M U M  I N T E R N E T  S P E E D

C H E C K  Y O U R  D E V I C E S

Windows or Linux or macOS: Chrome / Edge Chrome 115+
[Recommended]
Android: Chrome 115+ [Recommmended]
Firefox: Version 115+
iOS: Safari 16+ [Recommmended]

Check your internet speed and ensure that it is at least 6Mb/s
download, and at least 4Mb/s upload.

Before joining a space, you get the chance to set up
your microphone and camera and to choose your
preferred audio and video source. Click on Devices and
choose which source you wish to use

You can set up the space prior to your lessons. See our course
on the BYL Teacher Training Page for step by step instructions
on how to use our online tools

You have the same view and tools as your student.
Please refer to the guide on how to use our
whiteboard tools effectively during lessons

Set Up Guide for
Lessonspace Tutors
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Test Speed

Video Guides

Whiteboard Guide

Set Up Guide

https://www.google.com/search?q=test+internet+speed&rlz=1C1VDKB_enNZ1078NZ1078&oq=test+internet+speed&gs_lcrp=EgZjaHJvbWUqCggAEAAYsQMYgAQyCggAEAAYsQMYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyBwgGEAAYgAQyBggHEEUYPNIBCDI2ODFqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-8
https://sites.google.com/boostyourlearning.co.nz/boost-your-learning-tutor-info/home#h.3ig8lnex1vkr
https://sites.google.com/boostyourlearning.co.nz/boost-your-learning-tutor-info/home#h.6pwx2jr2lt14
https://www.boostyourlearning.co.nz/challenge-page/onlineteachertraining
https://helpdesk.thelessonspace.com/article/72-whiteboard-tools
https://sites.google.com/boostyourlearning.co.nz/boost-your-learning-tutor-info/home#h.3ig8lnex1vkr
https://boostyourlearning.thelessonspace.com/help/getting-started


S O U N D / C A M E R A  I S S U E S

R E F E R  T O  T H E  T R O U B L E S H O O T
M E N U

I N T E R N E T  S P E E D

W H I T E B O A R D  I S S U E S

Check your/student internet speed and ensure that it is at least 6Mb/s
download, and at least 4Mb/s upload.
Close other tabs that use the internet and sit closer to the router. 
Ensuring no other family members are streaming/ gaming will also help.

A laggy or slow whiteboard is generally caused by a slow internet
connection, or having too many files on one whiteboard. 

Troubleshooting on
Lessonspace Tutors
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Audio/ Video Guide

If you have an exclamation mark in your space/ student space
click to resolve. View the troubleshoot menu guide

Mostly occur when you/student have not granting the necessary browser
permissions or by not having the correct audio/video source selected.
Please work through suggestions in the linked guide:

Allow permissions when your browser asks to access your microphone
and camera. 
Ensure that your computer or mobile is not muted, you have a working
speaker and microphone (built-in or external) connected to your
computer or mobile.
Select the correct microphone and camera source from the device set
up menu on the log in page.

https://www.google.com/search?q=test+internet+speed&rlz=1C1VDKB_enNZ1078NZ1078&oq=test+internet+speed&gs_lcrp=EgZjaHJvbWUqCggAEAAYsQMYgAQyCggAEAAYsQMYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyBwgGEAAYgAQyBggHEEUYPNIBCDI2ODFqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-8
https://helpdesk.thelessonspace.com/article/160-enable-video-and-audio-permissions-on-chrome
https://helpdesk.thelessonspace.com/article/152-troubleshooting-menu
https://helpdesk.thelessonspace.com/article/152-troubleshooting-menu


F I R E W A L L  I S S U E S

If the sound bar is not moving it means you don’t have a
microphone being picked up or you have a muted device
connected to your computer. 

Here's a guide on How to test if my microphone is working?
In the chat ask the following questions to resolve: 

Have you or the user pressed the mute button on the
keyboard?
Can you check which device you are connecting to?
Ask student to check they are not blocking their devices

3 If you are teaching at school/ central government building
the network can at times create a firewall in reaction to
some lessonspaces. Here is how to resolve this: 

Try activating relay mode (This will be prompted in
troubleshoot box)

APOLOGISE AND EXIT LESSON IF IT CAN’T BE
RESOLVED AT THIS STAGE. FLAG LESSON IN NOTES

B L A N K  S T U D E N T  S C R E E N  A N D
N O  S T U D E N T  S O U N D

S O U N D  B A R  N O T  M O V I N G ?

Rare Troubleshooting
Issues
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2 Audio Visual Guide

Relay Mode

Walk through normal trouble shoot with the family for normal
audio/visual issues. 

If this is not easily solved see steps 2 and 3. 

D O N ’ T  W O R R Y -  W E  A R E  H E R E  T O  S U P P O R T  Y O U !
F L A G  Y O U R  L E S S O N  I N  T E A C H W O R K S  I F  Y O U  N E E D  H E L P

https://helpdesk.thelessonspace.com/article/235-how-to-test-if-my-microphone-is-working
https://helpdesk.thelessonspace.com/article/163-activate-relay-mode
https://helpdesk.thelessonspace.com/article/163-activate-relay-mode
https://helpdesk.thelessonspace.com/article/235-how-to-test-if-my-microphone-is-working
https://helpdesk.thelessonspace.com/article/32-camera-and-microphone-settings
https://helpdesk.thelessonspace.com/article/163-activate-relay-mode
https://helpdesk.thelessonspace.com/article/198-i-cant-hear-my-student-or-my-student-cant-hear-me
https://helpdesk.thelessonspace.com/article/163-activate-relay-mode
https://helpdesk.thelessonspace.com/article/198-i-cant-hear-my-student-or-my-student-cant-hear-me
https://helpdesk.thelessonspace.com/article/198-i-cant-hear-my-student-or-my-student-cant-hear-me

